
GUEST ACCOMMODATION AND BROKERING CONDITIONS OF THE HOSTS IN 
BINGEN AM RHEIN
The 
Bingen am Rhein, hereinafter abbreviated to “TIB”, brokers accommodation 
provided by hosts and private landlords (hotels, boarding-houses, 
guesthouses, private rooms and holiday apartments), hereinafter referred to 
collectively as “hosts”, in the town of Bingen and in the neighbouring tourist 

shall, insofar as they have been operatively agreed, become a constituent part 
of the guest accommodation/lodging contract coming into force between the 
guest and the host in the event of a booking, and shall also, in addition to the 
relevant statutory provisions, govern the contractual relationship between the 
guest and the host, and the brokering activity of the TIB. So please read these 
conditions through carefully.

1. Status of the TIB, range of validity of these guest  
 accommodation conditions

1.1. The TIB has, unless agreements to the contrary have been explicitly 
concluded, merely the status of a broker. It shall not be liable for the 
particulars provided by the host on prices and services. Any liability 
on the part of the TIB arising from the brokering contract shall not be 

1.2. These guest accommodation conditions shall apply, insofar as they 
have been operatively agreed, for all bookings of accommodation in 
which the booking is based on the list of hosts published by the TIB, 

internet.

2. Concluding a contract, travel brokers, particulars in hotel guides

2.1. With the booking, the guest, where appropriate following previous 
non-binding information from the host about his/her accommodation 

binding -
scription of the accommodation concerned and the supplementary infor-
mation given in the basis for the booking (e.g. description of the location, 

the time of booking. Unless otherwise agreed, the guest shall be bound 
for 5 working days. 

2.2. The guest can make his/her booking on all the booking channels  

by email.

2.3. The contract shall come into force with receipt of the host’s (or the TIB’s 
-

mation). The declaration of acceptance need not have any particular 

binding for the guest and the host. 

2.4. Usually, in the case of oral or telephone bookings, the host will  

case of such bookings shall not, however, depend on receipt of the 

2.5. 
booking and brokering of the accommodation by way of an electronic 
conclusion of the contract via an internet platform, the following shall 
apply for the contract thus concluded:

a.  The online booking procedure shall be explained to the customer by 
means of appropriate instructions. As the contractual language, only 
the German language is available.

b. The customer can at any time use a correction option, explained  
to him/her during the course of the booking procedure, to correct or 
delete individual particulars, or reset the entire online booking form.

c. 
he/she wants and entering his/her personal data, the entire data will be 

-
tional services booked and any travel insurance cover also booked. The 
customer has an option for rejecting the entire booking or performing it 
anew.

d. 
the host an opportunity to bindingly conclude a guest accommodation 

-
ing days after sending it. Clicking this button accordingly, in the case of 

within the commitment period, results in concluding a guest accommo-
dation contract with liability to pay. Performing the online booking and 
clicking the “book with liability to pay” button shall not create an entitle-
ment for the customer to the establishment of a guest accommodation 

of a contract (the booking) from the customer. 

e. 

to the establishment of the guest accommodation contract in accord-
ance with the customer’s desired booking.

f. The travel contract shall come into force with receipt of the booking 

procedure by email, by fax or by post. 

2.6. 

-
ment or payment of the balance, or by utilising the accommodation 
concerned. 

2.7. 
agreements, to provide information, or to render assurances that alter 
the agreed content of the contract, go beyond the services contractu-
ally promised by the host or contradict the host’s description of the 
accommodation and services involved.

2.8. Particulars in hotel guides and similar directories that are not pub-
lished by the TIB or the host shall not be binding for the host and his/
her duty to perform, unless they have been made a constituent part 
of the host’s duty to perform through an explicit agreement with the 
guest.

3. Non-binding reservations (options)

3.1. Reservations that are not binding for the guest, from which he/she can 
withdraw without incurring any costs, shall be possible only if there 

3.2. If no non-binding reservation for the guest has been explicitly agreed, 
the booking in accordance with Section 2 of these conditions (conclud-
ing the contract) shall always lead to a legally binding contract for the 
host and the guest/client.

3.3. If a non-binding reservation has been agreed for the guest, then the 
accommodation desired shall be, bindingly for the host, kept free for 
the guest to book up to the agreed date. By this date, the guest must 
notify the TIB or the host if the reservation is to be a booking binding 
for him/her as well. If this does not happen, the reservation shall lapse 
without any further obligation to notify on the part of the TIB or the 

host shall create a legally binding guest accommodation contract for 
him/her and the guest.

4.  Prices and services

4.1. 
statutory value added tax and all ancillary costs, unless something to 
the contrary is stated in regard to the ancillary costs. Visitors’ taxes and 
remuneration for services invoiced in dependence on consumption 

services can be incurred and shown separately.

4.2. The services owed by the host arise solely from the contents of the 
-

tus or description of the property and from any agreements addition-
ally and explicitly concluded with the guest/client. The guest/client is 
recommended to make any supplementary agreements in writing.

5. Payment

5.1. The due date of receipt of the down payment and the payment of the 
balance shall be governed by the arrangement agreed with the guest 

-
ment has not been concluded, then the entire accommodation price, 
including the remuneration for ancillary costs and additional services, 
shall become due for payment at the end of the stay and must be paid 
to the host.

5.2. The host can following conclusion of the contract demand a down pay-
ment. It shall, unless something to the contrary has been agreed in an 
individual case, amount to 15 % of the total price for accommodation 
and the additional services booked. 

5.3. Payments in foreign currencies or with crossed cheques are not pos-
sible. Credit card payments are possible only if this has been agreed 

Payments at the end of a stay shall not be possible by bank remittance.

5.4. If, despite a reminder from the host specifying a deadline, an agreed 
down payment is not paid by the guest, or not in full, the host, inso-
far as he/she him/herself is ready and able to provide the contractual 
services involved, and insofar as there is no statutory or contractual 
right of retention on the part of the guest in force, shall be entitled to 
withdraw from the contract with the guest, and to charge him/her with 
cancellation costs in accordance with Section 6 of these conditions.

6. Cancellation and non-arrival

6.1. In the event of cancellation or non-arrival, the host’s entitlement to 
payment of the agreed accommodation price, including the proportion 
for board and the remuneration for additional services, shall remain 
in force. 

6.2. Within the framework of his/her normal business operations, without 
-

cial character of the accommodation booked (e.g. non-smoking room, 
family room), the host must endeavour to ensure that the accommoda-
tion concerned is used in another way.

6.3. 
not possible) expenses saved. 

6.4. In accordance with the percentages recognised by legislation and the 
courts for quantifying expenses saved, the guest or the client must pay 
to the host the following amounts, in each case referenced to the total 
price of the accommodation services (including all ancillary costs), but 
without factoring in any public-sector levies, such as a tourism levy or 
visitor’s tax:

 in the case of holiday apartments / accommodation 
without board 90 %

 in the case of bed and breakfast 80 %

 in the case of half-board 70 %

in the case of full board 60 %

6.5. The guest/client is explicitly reserved the right to evidence to the host 
-

services have been otherwise utilised. In the case of such evidence, the 
guest or the client shall be obligated only to pay the correspondingly 
lower amount.

6.6. The guest is urgently recommended to take out travel cancellation in-
surance cover. 

6.7. For technical reasons relating to the booking procedure, the declara-
tion of cancellation must be addressed to the TIB (not to the host), and 
should in the guest’s own interest be made in writing. 

7. Arrival and departure

7.1. The guest must arrive at the agreed juncture, without a separate agree-
ment by 6 p.m. at the latest.

7.2. For later arrivals, the following shall apply:

7.3. The guest shall be obligated to inform the host by the agreed time of 
arrival at the latest if he/she will be arriving later, or in the case of a 
booking covering several days intends to occupy the accommodation 
booked only as from a subsequent day. 

7.4. 
the accommodation otherwise occupied. For the period of non-occu-
pancy, the provisions of Section 6 shall apply correspondingly. 

7.5. 
agreed remuneration, minus the host’s expenses saved in accordance 
with Sections 6.4 and 6.5, for the occupancy time not utilised as well, 
unless the host is contractually or legally responsible for the reasons 
behind the delayed occupancy.

7.6. The guest must vacate the accommodation at the agreed juncture, 
without a separate agreement by 11 a.m. at the latest on the day of 
departure. If the accommodation is not vacated on time, the host may 
demand additional remuneration. The host may reserve the right to 
assert further loss or damage.

8.  Customer’s duty to notify defects, bringing animals,  
termination by the host 

8.1. The guest shall be obligated to notify the host immediately of any de-
-

reported, the entitlements for the guest may lapse in whole or in part.

8.2. The guest can terminate the contract only in the event of substantial 

she must beforehand set the host a reasonable period for remedying, 
unless such remedying is impossible, is declined by the host, or imme-

guest recognisable for the host or for such reasons a continuation of 
the stay cannot be reasonably expected of the guest concerned.

8.3. For bringing pets, the following shall apply:

a. Bringing pets and housing them in the accommodation involved shall be 

host provides for such an option in the tender. 

b. The guest shall within the framework of such agreements be ob-
ligated to supply truthful particulars of the pet’s nature and size.  

c.  Violations of this provision may entitle the host to extraordinary  
termination of the guest accommodation contract. 

d.  An unannounced bringing of pets, or incorrect particulars of their  
nature and size, shall entitle the host to refuse entry to the accommo-
dation, terminate the guest accommodation contract, and to invoice  
cancellation costs in accordance with Section 7 of these conditions.

9. Limitation of liability

9.1. The host shall not be liable for malfunctions or impairments in con-
nection with services that during the guest’s stay are merely brokered 
as recognisably outsourced services for the guest/client (e.g. sporting 
events, visits to the theatre, exhibitions, etc.). This shall apply corre-
spondingly for outsourced services that are already brokered togeth-
er with the booking of the accommodation, insofar as this is explicitly 
designated as outsourced services in the tender or the booking con-
formation.

10.  Statute of limitations

10.1. Contractual claims by the guest/client against the host arising from the 
guest accommodation contract or against the TIB arising from the bro-
kering contract based on injury to life or limb, or health, including con-
tractual claims for compensation, that arise from negligent dereliction 
of duty or an intentional or negligent dereliction of duty on the part of 
their statutory representatives or vicarious agents, shall become stat-
ute-barred in three years. This shall also apply to claims for compensa-
tion for other loss or damage arising from grossly negligent dereliction 
of duty on the part of the host or the TIB or from an intentional or 
grossly negligent dereliction of duty on the part of their statutory rep-
resentatives or vicarious agents.

10.2. All other contractual entitlements shall become statute-barred in one 
year.

10.3. The limitation period in accordance with the above provisions shall be-
gin in each case with the end of the year in which the claim originated 
and in which the guest/client became cognisant of (or ought without 
gross negligence to have become cognisant of) circumstances that jus-
tify the claim and of the host and/or the TIB as the body responsible 
for these circumstances. If the last day of the limitation period falls on 

-
laration or a Saturday, then such a day shall be replaced by the next 
working day.

10.4. If negotiations are ongoing between the guest and the host or the TIB 
regarding claims asserted or the circumstances on which the claim is 
based, the limitation shall be suspended until the guest, the host or the 
TIB declines to continue negotiations. The above-mentioned limitation 
period of one year shall begin at the earliest 3 months after the end of 
such suspension.

11. Choice of law and place of jurisdiction

11.1. The contractual relationship between the guest or client and the host, 
or the TIB, shall be governed solely by German law. This shall apply  
correspondingly for the rest of the legal relationship involved.

11.2. If in the case of permissible suits brought by the guest or the client 
against the host or the TIB abroad, for whose liability German law is on 
principle not being applied, then in regard to the legal consequences, 
particularly regarding the nature, scope and size of the guest’s/custom-
er’s claims, solely German law shall apply.

11.3. 
the latter’s domicile.

11.4. For suits brought by the host or the TIB against the guest or the client, 
the domicile of the customer shall be determinant. For suits brought 
against guests or clients who are businesspersons, legal entities of 
public or private law, or persons who have their private/business dom-
icile or normal place of abode abroad, or whose private/business domi-

domicile of the host shall be agreed as the place of jurisdiction.

11.5. The above provisions shall not apply if and insofar as indispensable 
contract-relevant regulations of the European Union or other interna-
tional regulations are applicable. 
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